


Risk

Risk provides customers with information-based
analytics and decision tools that combine public
and industry-specific content with advanced
technology and algorithms to assist them in
evaluating and predicting risk and enhancing
operational efficiency

Scientific,
Technical &

Medical

Scientific, Technical & Medical helps advance
science and healthcare by combining high-
quality, trusted scientific and medical
information and data sets with innovative
technologies to deliver critical insights that
support better outcomes

Legal

Legal helps its customers improve decision-
making, achieve better outcomes and increase
productivity by providing tools that combine
legal, regulatory and business information with
powerful analytics

Exhibitions

Exhibitions combines industry expertise, digital
tools, and data to help customers connect in-
person and online, discover new markets,
source products, generate leads, and transact
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RELX market segments
RELX is a global provider of information-based analytics and
decision tools for professional and business customers, enabling
them to make better decisions, get better results and be more
productive. 

Our purpose is to benefit society by developing products that help
researchers advance scientific knowledge; doctors and nurses
improve the lives of patients; lawyers promote the rule of law and
achieve justice and fair results for their clients; businesses and
governments prevent fraud; consumers access financial services
and get fair prices on insurance; and customers learn about
markets and complete transactions. 

Our purpose guides our actions beyond the products that we
develop. It defines us as a company. Every day across RELX our
employees are inspired to undertake initiatives that make unique
contributions to society and the communities in which we operate.

and offices in

states and the 
District of Columbia...

employees based in the US…
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More than

37,000
full-time employees...

serving customers in

180+
countries worldwide.

with over

16,000

RELX serves customers in more than 180 countries and territories and has
offices in about 40 countries. While RELX is headquartered in the UK, the US
is among our most important markets. Two of our four businesses are
headquartered in the US – LexisNexis Risk Solutions and LexisNexis Legal &
Professional. North America generates about 60 percent of RELX's revenues. 

About us



Find out more

About LexisNexis Insurance
Market Insights

The LexisNexis Insurance
Market Insights platform
provides US auto and property
insurers market intelligence
about loss frequency, claim
severity, mix-of-business,
claims duration and customer
shopping behavior. This enables
insurers to validate strategic
decisions, measure their results
against industry averages, pivot
quickly, and assess the impact
of new initiatives months ahead
of standard sources of
benchmarking intelligence.
Additionally, insurance
companies can drill down
further to analyze specific risk
segments by limits, coverage
and major peril, state,
metropolitan area, policy type,
building age, square footage and
catastrophe indicator to better
understand whether a challenge
is isolated to their operations or
an industry-wide event.

Risk 

We help customers make better decisions and manage risk. We help detect and
prevent fraud and money laundering and deliver insights to insurance companies.
Our digital tools help industries from aviation to banking improve their operations.

Risk provides customers with
information-based analytics and
decision tools that combine public
and industry-specific content with
advanced technology and
algorithms to assist them in
evaluating and predicting risk and
enhancing operational efficiency.

LexisNexis Risk Solutions,
headquartered in Alpharetta,
Georgia, has principal operations
in California, Florida, Illinois, New
York and Ohio in North America.

LexisNexis Risk Solutions
comprises the following market-
facing industry/sector verticals:
Business Services, Insurance,
Healthcare, Specialized Industry
Data Services, and Government
Solutions.

LexisNexis Risk Solutions does
business with 90% of the Fortune
100; 85% of the Fortune 500; all
of the world’s top ten banks and
23 of the world’s top 25 insurers

More than 8,000 federal, state and
local government agencies use our
solutions to prevent fraud and
allow citizens faster access to
important government systems,
maintain program integrity, reduce
risk and fight crime

We work with 95% of US personal
auto and home insurers, and most
of the top 25 US life and
commercial auto insurers, offering
a view on 248m+ US insurance
purchase decisions a year

The LexisNexis Digital Identity
Network analyzes more than
390m transactions daily, more
than 138bn transactions annually
and protects more than 190,000
websites and mobile applications

RELX’s market segments

LexisNexis Insurance Market Insights: 
Supporting US personal auto and property insurance
companies in making more informed decisions

RELX case study 

Traditional market reporting often lags by six to 12 months, leaving
insurance companies reactive rather than proactive to market or
organizational trends impacting their business. Without the
opportunity to slice timely information, insurers end up with limited
views not relevant to the market segments they serve or channels
they use. 

Side-by-side data comparisons of internal and external auto and
property insurance trend data are often resource and time
intensive. Varying regulatory rules for other data sources can
result in inconsistencies when comparing benchmarking
information. Insurance Market Insights provides normalized and
consistently calculated results for both the insurer and industry
side-by-side to speed up the process for interpreting results in the
context of macro trends impacting the US insurance sector and
economy. 

Utilizing the proprietary LexisNexis Risk Solutions extractive AI
and big data processing platform to pull in contributory and
transactional information, Insurance Market Insights closes the gap
by delivering data as quickly as 7-30 days post-event. This
timeliness, approximately 60-80% faster than industry
standards, enables insurers to respond to emerging trends,
economic shifts, and competitive pressures with agility and
confidence. For consistency, normalized insurance company and
industry information supports like-for-like comparison. The
platform’s dashboards offer flexible filtering to drill down into
various risk segments, enabling precise performance evaluation
and multiple options for granular views.

Insurance companies can interpret this information to monitor their
own process changes or strategic moves and optimize profitability.
A US auto insurance company, for example, can add a new rating
element in order to quote and price risk more effectively. 
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90%

95%

390m

8,000



About Sherpath AI

Sherpath AI is an adaptive
digital learning, conversational
AI solution designed to
enhance nursing education
through personalized learning
paths. Integrated within
Sherpath, it introduces an
interactive feature that allows
students to ask questions in
natural language and receive
evidence-based answers
drawn exclusively from
Elsevier’s trusted content.
Already used by over 73,000
students (nearly 15% of all
nursing students) and 6,000
instructors in the US, the tool
has helped answer more than
7m enquiries in 2025. This
real-time, AI-powered
interaction deepens
understanding, reinforces key
concepts, and creates a more
engaging and efficient learning
experience for nursing and
health education students. 

Find out more

Scientific, Technical & Medical

We deliver insights that help universities, research institutions, governments and
funders achieve their goals. We help researchers discover and share knowledge,
collaborate, and accelerate innovation. We help librarians provide trusted, high-
quality information to their universities. We help innovators transform the latest
knowledge into new products. We help health professionals improve patient care,
and educators train the next generation of doctors and nurses.

RELX’s market segments

Sherpath AI: Elevating nursing education with
an adaptive digital and conversational tool

RELX case study 

In 2025, St. Johns River State College (SJR State) and Georgia
Southern University (GSU) pioneered the use of Sherpath AI,
Elsevier’s artificial intelligence-powered learning platform, and
investigated its potential for advancing undergraduate nursing
education. The platform leverages responsible generative AI and
Elsevier’s evidence-based content to deliver personalized,
dynamic support for both educators and students. 

For Dr Vanessa Roth, Foundations Instructor at SJR State,
ensuring exam integrity and fostering critical thinking were top
priorities. She faced a significant challenge: test questions were
circulating online. “I can memorize a test question after seeing it
once,” she said. “If I can do that, students can too. It doesn’t help
them when they go on to harder classes. It’s not helping them
build the skills they need.”

Sherpath AI transformed Dr Roth’s approach to assessment. The
platform enabled her to rapidly generate multiple versions of
exams, saving her valuable time in the process. “I was able to
write four different versions of the regular chapter exams, and
then one final, within a month,” she explained. 

Unlike generic AI tools, Sherpath AI is built on Elsevier’s vast
library of verified nursing education content and includes
features like Osmosis videos, source citations, and alternative
ways to explain difficult concepts. Dr Roth continued, "It’s tied to
my book, so I know the content is accurate."

The impact extended beyond SJR State. At Georgia Southern
University, Sherpath AI was introduced in two undergraduate
nursing courses, reaching over 140 students. Usage data
revealed that students engaged with Sherpath AI most
intensively during exam periods, with weekly queries ranging
from 46 to 670 per course. Notably, students began using
Sherpath AI for subjects beyond those where it was formally
introduced, including pharmacology, obstetrics, and pediatrics.
This cross-disciplinary adoption highlighted the platform’s
intuitive design and broad relevance.

ClinicalKey/ClinicalKey AI, a
leading clinical reference platform,
is used by doctors, nurses, medical
students and educators at over
5,400 institutions, in over 85
countries and territories

Scopus/Scopus AI is a curated
abstract and citation database with
content from over 31,000 journals
and more than 7,000 publishers

ScienceDirect/Science Direct AI, the
world’s largest platform of peer-
reviewed primary scientific and
medical research, brings together
over 24m pieces of content from over
5,700 journals and 50,000 e-books,
and is used by more than 20m
researchers monthly

73k+
Sherpath AI was used by
over 73,000 nursing
students in the US in 2025
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24m

5,400

31k

Elsevier strengthens confidence
through trusted quality by
helping validate, improve and
disseminate over 18% of the
world’s scientific articles

18%

Scientific, Technical & Medical
helps advance science and
healthcare by combining high-
quality, trusted scientific and
medical information and data
sets with innovative technologies
to deliver critical insights that
support better outcomes.

Elsevier is headquartered in
Amsterdam, with principal sites
in New York, Philadelphia, and
St. Louis in North America.

Elsevier’s customers are
scientists, research leaders,
librarians, medical researchers,
doctors, nurses, allied health
professionals and students, as
well as hospitals, academic and
research institutions, research-
intensive corporations, funders,
and governments. 



About Lexis+ with Protégé*

Lexis+ with Protégé is a
generative AI solution designed
to transform legal work. It
enables conversational legal
research, insightful
summarization, intelligent legal
drafting, and document upload
and analysis capabilities.
Answers are grounded in
LexisNexis proprietary legal
content and enhanced by
Shepard’s Knowledge Graph,
ensuring reliability and
completeness. Lexis+ AI is
backed by world-class
encryption and data privacy
technology.

*Formerly Lexis+ AI

Legal

We help lawyers win cases, manage their work more efficiently, serve their clients
better, and grow their practices by deploying advanced analytics and latest, cutting-
edge technology, including artificial intelligence. We assist corporations in better
understanding their markets and monitoring relevant news. We partner with leading
global associations and customers to help advance the Rule of Law across the world. 

RELX’s market segments

Lexis+ with Protégé: How Rupp Pfalzgraf increased case
capacity while enhancing service quality, using LexisNexis Legal
& Professional’s fully integrated next generation legal assistant

RELX case study 

Legal research, one of the most time-consuming aspects of
practice, posed a bottleneck – especially when managing high-
volume or complex matters. The leadership team recognized the
need for AI-powered tools to streamline workflows, improve
accuracy, and enable attorneys to respond more efficiently.

In 2023, the firm adopted Lexis+ with Protégé to optimize its
research and drafting workflows. Unlike other AI tools, Lexis+ with
Protégé met Rupp Pfalzgraf’s high standards for data security and
reliability. The firm was particularly drawn to the ability to delete
user inputs, which aligned with internal values and privacy policies.

The adoption process was structured and seamless, beginning with
pilot programs for a select group of attorneys and eventually
expanding across the firm. The results were transformative.
Attorneys now complete complex legal research in a fraction of the
time, with significantly improved accuracy and confidence. For
example, tasks such as drafting third-party insurance coverage
opinions that previously took up to nine hours now take just two and
a half hours.

The impact of Lexis+ with Protégé extended to litigation
preparation, oral arguments, motions drafting and workplace
investigations. Attorneys have reported completing federal court
motions in one-quarter of the original time. The ability to extract,
summarize and compare information quickly has enhanced both
strategic planning and client communication.

Rupp Pfalzgraf has embraced Lexis+ with Protégé not just as a tool,
but as a catalyst for cultural change and future growth. The firm
now trains paralegals and clerks to leverage AI in meaningful ways,
expanding capacity across roles. 
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Nexis news and business content
includes over 40,000 premium
sources in over 50 languages,
covering around 180 countries,
with a content archive that dates
back 45 years

There are more than 1.6m 
Lexis+ users across 15 countries
including the US, Canada, UK,
Australia, Singapore, Hong Kong,
South Africa, Malaysia and New
Zealand

LexisNexis hosts over 200bn
legal and news documents
and records

LexisNexis content includes more
than 417m court dockets and
documents, over 5.7m State Trial
Orders, and over 2m jury verdict
and settlement documents

Find out more1.6m

200bn

417m

40k

Legal helps its customers
improve decision-making,
achieve better outcomes and
increase productivity by
providing tools that combine
legal, regulatory and business
information with powerful
analytics. 

LexisNexis Legal & Professional
is headquartered in New York
and has further principal
operations in Dayton, Raleigh,
and Toronto in North America.

LexisNexis Legal & Professional
is organized in market-facing
groups, focused on Law Firms &
Corporate Legal, Government &
Academic, and News & Business
markets. Content and tools are
tailored to the specific
geographic markets served,
supported by global shared
services organizations providing
platform and product
development, operational and
distribution services, and other
support functions. 

Lexis+ with Protégé has
revolutionized how we work.
We’re more efficient, more
competitive, and more
prepared than ever. This
isn’t just a tool for today – it’s
a foundation for the future. 

R. Anthony Rupp III
Founding Partner



About Exhibitor Dashboard

Exhibitor Dashboard is RX’s
response to its customers’ need
for transparent event data which
quantifies the business value RX
delivers. Built in-house by RX,
Exhibitor Dashboard seamlessly
integrates data from the
company’s registration,
matchmaking, show directory
and lead retrieval systems into
one clear and simple to use
personal dashboard, so
exhibitors can assess their trade
show performance in real-time,
and gain critical insights to
improve their return on
investment year-on-year. 

Find out more

Exhibitions

We help customers build their businesses through face-to-face events and digital
tools, enabling innovation and supporting the economic development of local
markets and national economies around the world. 

RELX’s market segments

Exhibitor Dashboard: Turning event data
into informed decisions

RELX case study 

In an economic environment that demands accountability,
exhibitors are under growing pressure to justify their investment in
trade shows. They’re not just looking for visibility. They want to see
the business impact: concrete, actionable proof that events drive
value. 

Exhibitor Dashboard was built from the ground up, by listening
closely to our customers and then working cross-functionally
across our Customer Success, Data, Customer Insights, Digital,
Sales, Show, and IT teams. One of the key challenges it overcomes
is bridging the gap between exhibitors’ expectations and what they
can tangibly measure after the event. Too often, important signals
like quality of leads or depth of visitor engagement were getting lost
in the buzz of the show. 

The Dashboard gives exhibitors clear and reliable insights into the
value of their event participation by replacing guesswork with
objective, real-time data and analytics. It brings together all their
key event metrics in one place, including leads collected at the
show, profile views, digital engagement and how many
matchmaking recommendations were made based on attendee
registration preferences.

From 12 weeks out, exhibitors can see how their brand is
performing, who is engaging and where interest is building, helping
them optimize their stand displays and tailor their messaging to
customer needs. The dashboard surfaces valuable data such as
company location and industry focus. It reveals how exhibitors are
faring against competitors in their category. And it gives them
actionable insights to improve customer engagement and lead
generation before and during the show. 

After the event, they can use their lead data and analytics to
prioritize their most promising prospects for follow-up, measure
their return on investment and provide clear evidence of the value
their participation delivered. 
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Our events include:

In 2025 Exhibitions (RX) ran 274
face-to-face events in 25 countries

In 2025, over 6m participants
welcomed the opportunity to build
their businesses at RX events

Using attendee data, RX’s event
registration system, Mercury, has been
deployed at 137 events in 2025 to
recommend exhibitors to visitors

New York Comic Con: The East Coast’s
largest pop culture convention 

The North American jewelry
industry’s premier event

International Security Conference
& Exhibition

274

6m
Exhibitions combines industry
expertise, digital tools, and data to
help customers connect in-person
and online, discover new markets,
source products, generate leads,
and transact.

RX has its headquarters in London
and has further principal offices in
Paris and Düsseldorf in Europe,
Norwalk (Connecticut), Mexico City
and São Paulo in the Americas.

RX organises influential events in
key global markets, each designed
to address the specific needs of
each industry. Participants from
around the world meet in-person
to learn, network, source products
or leads, and trade. RX’s portfolio
spans a broad range of sectors,
including travel, renewable
energy, AI & cybersecurity, comic
conventions and more.

It’s the easiest way to
quantify what you have from
the show. The event is a big
investment for us; we’ve got
to be smart and better
prepared. Using the data in
our event planning is key to
having a successful result.  

David Cho
Head of Strategy, Noon Shop,
Vision Expo Exhibitor

Exhibitor Dashboard usage has
more than doubled since 2023, with
66% of exhibitors actively engaging66%



LexisNexis technology center
Scan the QR code to learn more

RELX in the US

California

Georgia
Alpharetta

North Carolina 
Raleigh

Ohio
Dayton

New York
New York City

technologists

Bay Area & Sacramento
RELX employs more than
16,000 people in the US
(Around half of RELX total)

Offices in 25 states and the
District of Columbia

NYSE market capitalization
as of April 2026

More than 12,000 technologists,
half of whom are software 
engineers, work at RELX globally

States with RELX offices

Office locations

Business headquarters 

LexisNexis Risk Solutions office in San Jose
and LexisNexis Legal & Professional office
locations in San Francisco and Sacramento

Global headquarters for LexisNexis Risk
Solutions and largest RELX office in the US

Second largest RELX office in the US

Global headquarters for
LexisNexis Legal & Professional

25
states

12,000+

$65bn
market cap 

16,000+
people

Key

1110

Offices with more than 
1000 employees



The continued evolution of artificial
intelligence is enabling us to add more
value to our customers, as we embed
additional functionality in our products, and
to develop and launch products at a faster
pace, while continuing to manage cost
growth below revenue growth. This
evolution has been a key driver of our
business for well over a decade, and will
remain a key driver of customer value and
growth in our business for many years to
come.

Our commitment to responsible AI
As data science and AI are increasingly
applied across RELX to improve customer
outcomes and business processes, we
created the RELX Responsible AI Principles
to guide their use. The Principles are
accompanied by a RELX position paper on
AI and a dedicated address that anyone can
use to provide feedback or raise queries:
ResponsibleAI@relx.com

Harnessing technology across RELX

More than 12,000 technologists, over half of whom are software
engineers, work at RELX. Annually, the company spends $2bn on
technology. The combination of our rich data sets, technology
infrastructure and knowledge of how to use next generation
innovation allow us to create effective solutions for our customers. 

The company has more than 15 years’
experience with big data and extractive,
machine to machine, artificial intelligence
(AI), particularly in our Risk segment. The
combination of this technology with our
rich data sets and deep customer
understanding has allowed us to
consistently create higher value-added
analytics and decisions tools for our
customers.

For the past few years, we have been
deploying generative AI, particularly in our
Legal and STM segments. RELX
Generative AI solutions are built upon
multiple fine-tuned Large Language
Models leveraging high-quality, trusted
content and extensive data sets,

RELX Overview
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advanced linking and context
engineering capabilities, deep customer
understanding, and industry expertise to
improve answer quality and enable
relevant, accurate, and personalized
insights, analysis and workflows. This
allows customers to make important
decisions with confidence. Our
Generative AI solutions are designed
with privacy in mind and incorporate
RELX’s Responsible AI Principles.

The Principles state: We evaluate the real-
world impact of our solutions on people, we
take action to prevent the creation or
reinforcement of unfair bias, we support
transparency and can explain how our
solutions work, we promote accountability
through meaningful human oversight, we
respect privacy, protect intellectual property,
and champion robust data governance

These Principles provide high-level guidance
for anyone at RELX working on designing,
developing, and deploying machine-driven
insights. They provide a risk-based
framework drawing on best practice from
within our company and other organizations.
Individual business areas own the practical
implementation of the Principles.

RELX and its businesses already have robust
policies and processes in place that are
applicable to AI-enabled solutions. The
purpose of the Responsible AI Principles is to
complement these. AI is a field that evolves
continually, at unprecedented speed and
scale. These Principles will iterate over time,
based on colleague and customer feedback,
as well as industry and legislative trends.
This will allow us to be proactive, ensuring
our solutions develop in line with our values,
and maintaining our stance as a thought
leader in the market. 

Scan to learn more about RELX’s
Responsible AI PrinciplesScan to learn more about how

RELX is adopting generative AI

mailto:%20ResponsibleAI@relx.com


Value of Analytics 

While the content, products, and technologies available through
RELX businesses deliver numerous benefits to both B2B
customers and the consumers they serve, RELX resources and
capabilities also play a direct role in helping solve some of
society’s biggest challenges.

The program uses Risk technology to
quickly distribute missing child poster
alerts to l aw enforcement, hospitals, and
the public in specific geographic search
areas. Risk launched a new interactive
dashboard in the year, that enables the
public to search missing child posters
and filter them by location. ADAM
distributed over 1.8m alerts featuring
over 2,030 missing children which helped
NCMEC resolve over 1,440 missing child
cases in 2025.

Supporting Research
In early 2025, Elsevier launched a new
generative AI tool on ScienceDirect, the
world’s largest platform for peer-
reviewed research used by more than
20m researchers each month.
ScienceDirect AI helps transform the way
researchers work by enabling them to
instantly extract, summarise and
compare trusted insights from millions of
full-text articles.

Empowering Legal Professionals &
Law Students
In Government, LexisNexis legal research
and analytics tools empower legal
professionals across major US federal
agencies and state and local government in
upholding the Rule of Law. Products such as
Lexis+, Lexis+ AI and Practical Guidance
enable efficient research, while CaseMap
helps manage and collaborate on legal
cases. LexisNexis Reed Tech also provides
patent data and document management
services to the US Patent and Trademark
Office, with over 50 years of partnership.

In 2025, LexisNexis set a new standard by
becoming the first legal research platform
to reach FedRAMP Ready status with Lexis+
for Government, underscoring our
commitment to security and compliance in
serving US federal and State agencies. 

In Academic markets, LexisNexis actively
engages with law school users with a focus
on product features and research methods,
reaching faculty and students across over
210 US law schools in 2025. 

Finding missing children
2025 marked 25 years of the ADAM
program, developed by Risk to help the
National Center for Missing and Exploited
Children (NCMEC) find missing children. 

Value of analytics

RELX Overview

In November, Elsevier introduced
LeapSpace, a next-generation AI-powered
workspace, combining the broadest
collection of trusted scientific content
with responsible AI to help researchers
uncover deeper insights, accelerate
innovation, and collaborate seamlessly –
in one secure environment. 

Preventing Fraud
With over 8,000 federal, state, and local
agencies using our services, the
LexisNexis Risk Solutions Government
business continues its mission of
preventing fraud, fighting crime, reducing
risk, and providing citizens with
immediate, equitable access to
government systems. The addition of AI
capabilities, underpinned by responsible
data governance, helps our government
customers enhance fraud prevention and
data integrity while ensuring secure and
efficient access to services.

Advancing the Rule of Law
LexisNexis is continuing its mission to
advance the Rule of Law around the world
through the efforts of the LexisNexis Rule
of Law Foundation, a non-profit entity that
conducts projects globally to promote
transparency of the law, access to legal
remedy, equal treatment under the law,
and independent judiciaries.

The Legal mission to advance the Rule of
Law globally has continued to benefit the
5.1bn people who are outside of the
umbrella protections of the Rule of Law.
LexisNexis Rule of Law Foundation, along
with the LexisNexis commercial teams,
have contributed to projects to give
accurate, quick, and fair answers to
justice needs.
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Our business purpose is
to benefit society.
Whether it’s advancing
the rule of law, improving
scientific knowledge and
health outcomes, or
combating fraud and
illicit finance, we are in
markets that impact
human lives directly. 

Philippa (Pippa) Scarlett
Global Head of Government Affairs 
and Public Policy, RELX.
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Customers in nearly 150
countries and territories use
LexisNexis Legal and
Regulatory information

LexisNexis Risk Solutions
works with 85% of Fortune
500 Companies

More than 6m visitors
attended RX’s 270+ events
in 2025

World’s number one science,
technology, and medical
information provider

96% of revenues in 2025
from electronic or 
face-to-face business

Elsevier disseminates
18% of the world’s
scientific articles

More than 16,000
employees in the US

20m monthly unique visitors
to Elsevier’s ScienceDirect

The LexisNexis Digital
Identity Network analyzes
more than 390m
transactions daily

Over 4.2m submissions per
year to Elsevier’s journals

Purchased 100% of our
electricity from renewable
energy and Renewable
Energy Certificates

60%
North America generates
about 60% of RELX's
revenues
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	About us
	RELX is a global provider of information-based analytics and decision tools for professional and business customers, enabling them to make better decisions, get better results and be more productive.
	Our purpose is to benefit society by developing products that help researchers advance scientific knowledge; doctors and nurses improve the lives of patients; lawyers promote the rule of law and achieve justice and fair results for their clients; businesses and governments prevent fraud; consumers access financial services and get fair prices on insurance; and customers learn about markets and complete transactions.
	Our purpose guides our actions beyond the products that we develop. It defines us as a company. Every day across RELX our employees are inspired to undertake initiatives that make unique contributions to society and the communities in which we operate.

	RELX market segments
	RELX serves customers in more than 180 countries and territories and has offices in about 40 countries. While RELX is headquartered in the UK, the US is among our most important markets. Two of our four businesses are headquartered in the US – LexisNexis Risk Solutions and LexisNexis Legal & Professional. North America generates about 60 percent of RELX's revenues.
	Risk
	Risk provides customers with information-based analytics and decision tools that combine public and industry-specific content with advanced technology and algorithms to assist them in evaluating and predicting risk and enhancing operational efficiency

	Scientific, Technical & Medical
	Scientific, Technical & Medical helps advance science and healthcare by combining high-quality, trusted scientific and medical information and data sets with innovative technologies to deliver critical insights that support better outcomes

	Legal
	Legal helps its customers improve decision-making, achieve better outcomes and increase productivity by providing tools that combine legal, regulatory and business information with powerful analytics

	Exhibitions
	Exhibitions combines industry expertise, digital tools, and data to help customers connect in-person and online, discover new markets, source products, generate leads, and transact
	RELX’s market segments


	Risk
	RELX case study
	LexisNexis Insurance Market Insights:  Supporting US personal auto and property insurance companies in making more informed decisions
	We help customers make better decisions and manage risk. We help detect and prevent fraud and money laundering and deliver insights to insurance companies. Our digital tools help industries from aviation to banking improve their operations.



	90%
	8,000
	95%
	390m
	About LexisNexis Insurance Market Insights
	Find out more
	RELX’s market segments
	Scientific, Technical & Medical
	RELX case study
	Sherpath AI: Elevating nursing education with an adaptive digital and conversational tool
	We deliver insights that help universities, research institutions, governments and funders achieve their goals. We help researchers discover and share knowledge, collaborate, and accelerate innovation. We help librarians provide trusted, high-quality information to their universities. We help innovators transform the latest knowledge into new products. We help health professionals improve patient care, and educators train the next generation of doctors and nurses.
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	73k+
	About Sherpath AI
	Find out more
	RELX’s market segments

	Legal
	RELX case study
	Lexis+ with Protégé: How Rupp Pfalzgraf increased case capacity while enhancing service quality, using LexisNexis Legal & Professional’s fully integrated next generation legal assistant
	We help lawyers win cases, manage their work more efficiently, serve their clients better, and grow their practices by deploying advanced analytics and latest, cutting-edge technology, including artificial intelligence. We assist corporations in better understanding their markets and monitoring relevant news. We partner with leading global associations and customers to help advance the Rule of Law across the world.



	200bn
	LexisNexis hosts over 200bn legal and news documents and records
	Lexis+ with Protégé has revolutionized how we work. We’re more efficient, more competitive, and more prepared than ever. This isn’t just a tool for today – it’s a foundation for the future.
	R. Anthony Rupp III Founding Partner


	417m
	LexisNexis content includes more than 417m court dockets and documents, over 5.7m State Trial Orders, and over 2m jury verdict and settlement documents

	40k
	Nexis news and business content includes over 40,000 premium sources in over 50 languages, covering around 180 countries, with a content archive that dates back 45 years

	1.6m
	There are more than 1.6m  Lexis+ users across 15 countries including the US, Canada, UK, Australia, Singapore, Hong Kong, South Africa, Malaysia and New Zealand
	Legal helps its customers improve decision-making, achieve better outcomes and increase productivity by providing tools that combine legal, regulatory and business information with powerful analytics.
	LexisNexis Legal & Professional is headquartered in New York and has further principal operations in Dayton, Raleigh, and Toronto in North America.
	LexisNexis Legal & Professional is organized in market-facing groups, focused on Law Firms & Corporate Legal, Government & Academic, and News & Business markets. Content and tools are tailored to the specific geographic markets served, supported by global shared services organizations providing platform and product development, operational and distribution services, and other support functions.
	Legal research, one of the most time-consuming aspects of practice, posed a bottleneck – especially when managing high-volume or complex matters. The leadership team recognized the need for AI-powered tools to streamline workflows, improve accuracy, and enable attorneys to respond more efficiently.
	In 2023, the firm adopted Lexis+ with Protégé to optimize its research and drafting workflows. Unlike other AI tools, Lexis+ with Protégé met Rupp Pfalzgraf’s high standards for data security and reliability. The firm was particularly drawn to the ability to delete user inputs, which aligned with internal values and privacy policies.
	The adoption process was structured and seamless, beginning with pilot programs for a select group of attorneys and eventually expanding across the firm. The results were transformative. Attorneys now complete complex legal research in a fraction of the time, with significantly improved accuracy and confidence. For example, tasks such as drafting third-party insurance coverage opinions that previously took up to nine hours now take just two and a half hours.
	The impact of Lexis+ with Protégé extended to litigation preparation, oral arguments, motions drafting and workplace investigations. Attorneys have reported completing federal court motions in one-quarter of the original time. The ability to extract, summarize and compare information quickly has enhanced both strategic planning and client communication.
	Rupp Pfalzgraf has embraced Lexis+ with Protégé not just as a tool, but as a catalyst for cultural change and future growth. The firm now trains paralegals and clerks to leverage AI in meaningful ways, expanding capacity across roles.
	About Lexis+ with Protégé*
	Lexis+ with Protégé is a generative AI solution designed to transform legal work. It enables conversational legal research, insightful summarization, intelligent legal drafting, and document upload and analysis capabilities. Answers are grounded in LexisNexis proprietary legal content and enhanced by Shepard’s Knowledge Graph, ensuring reliability and completeness. Lexis+ AI is backed by world-class encryption and data privacy technology.
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	RELX’s market segments
	Exhibitions
	RELX case study
	Exhibitor Dashboard: Turning event data into informed decisions
	We help customers build their businesses through face-to-face events and digital tools, enabling innovation and supporting the economic development of local markets and national economies around the world.



	274
	In 2025 Exhibitions (RX) ran 274 face-to-face events in 25 countries

	6m
	In 2025, over 6m participants welcomed the opportunity to build their businesses at RX events

	66%
	Exhibitor Dashboard usage has more than doubled since 2023, with 66% of exhibitors actively engaging
	Using attendee data, RX’s event registration system, Mercury, has been deployed at 137 events in 2025 to recommend exhibitors to visitors
	Our events include:
	Exhibitions combines industry expertise, digital tools, and data to help customers connect in-person and online, discover new markets, source products, generate leads, and transact.
	RX has its headquarters in London and has further principal offices in Paris and Düsseldorf in Europe, Norwalk (Connecticut), Mexico City and São Paulo in the Americas.
	RX organises influential events in key global markets, each designed to address the specific needs of each industry. Participants from around the world meet in-person to learn, network, source products or leads, and trade. RX’s portfolio spans a broad range of sectors, including travel, renewable energy, AI & cybersecurity, comic conventions and more.
	In an economic environment that demands accountability, exhibitors are under growing pressure to justify their investment in trade shows. They’re not just looking for visibility. They want to see the business impact: concrete, actionable proof that events drive value.
	Exhibitor Dashboard was built from the ground up, by listening closely to our customers and then working cross-functionally across our Customer Success, Data, Customer Insights, Digital, Sales, Show, and IT teams. One of the key challenges it overcomes is bridging the gap between exhibitors’ expectations and what they can tangibly measure after the event. Too often, important signals like quality of leads or depth of visitor engagement were getting lost in the buzz of the show.
	The Dashboard gives exhibitors clear and reliable insights into the value of their event participation by replacing guesswork with objective, real-time data and analytics. It brings together all their key event metrics in one place, including leads collected at the show, profile views, digital engagement and how many matchmaking recommendations were made based on attendee registration preferences.
	From 12 weeks out, exhibitors can see how their brand is performing, who is engaging and where interest is building, helping them optimize their stand displays and tailor their messaging to customer needs. The dashboard surfaces valuable data such as company location and industry focus. It reveals how exhibitors are faring against competitors in their category. And it gives them actionable insights to improve customer engagement and lead generation before and during the show.
	After the event, they can use their lead data and analytics to prioritize their most promising prospects for follow-up, measure their return on investment and provide clear evidence of the value their participation delivered.

	It’s the easiest way to quantify what you have from the show. The event is a big investment for us; we’ve got to be smart and better prepared. Using the data in our event planning is key to having a successful result.
	David Cho Head of Strategy, Noon Shop, Vision Expo Exhibitor
	About Exhibitor Dashboard
	Exhibitor Dashboard is RX’s response to its customers’ need for transparent event data which quantifies the business value RX delivers. Built in-house by RX, Exhibitor Dashboard seamlessly integrates data from the company’s registration, matchmaking, show directory and lead retrieval systems into one clear and simple to use personal dashboard, so exhibitors can assess their trade show performance in real-time, and gain critical insights to improve their return on investment year-on-year.

	Find out more
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	Harnessing technology across RELX
	More than 12,000 technologists, over half of whom are software engineers, work at RELX. Annually, the company spends $2bn on technology. The combination of our rich data sets, technology infrastructure and knowledge of how to use next generation innovation allow us to create effective solutions for our customers.
	The company has more than 15 years’ experience with big data and extractive, machine to machine, artificial intelligence (AI), particularly in our Risk segment. The combination of this technology with our rich data sets and deep customer understanding has allowed us to consistently create higher value-added analytics and decisions tools for our customers.
	For the past few years, we have been deploying generative AI, particularly in our Legal and STM segments. RELX Generative AI solutions are built upon multiple fine-tuned Large Language Models leveraging high-quality, trusted content and extensive data sets,
	advanced linking and context engineering capabilities, deep customer understanding, and industry expertise to improve answer quality and enable relevant, accurate, and personalized insights, analysis and workflows. This allows customers to make important decisions with confidence. Our Generative AI solutions are designed with privacy in mind and incorporate RELX’s Responsible AI Principles.
	The continued evolution of artificial intelligence is enabling us to add more value to our customers, as we embed additional functionality in our products, and to develop and launch products at a faster pace, while continuing to manage cost growth below revenue growth. This evolution has been a key driver of our business for well over a decade, and will remain a key driver of customer value and growth in our business for many years to come.
	Our commitment to responsible AI As data science and AI are increasingly applied across RELX to improve customer outcomes and business processes, we created the RELX Responsible AI Principles to guide their use. The Principles are accompanied by a RELX position paper on AI and a dedicated address that anyone can use to provide feedback or raise queries: ResponsibleAI@relx.com
	The Principles state: We evaluate the real-world impact of our solutions on people, we take action to prevent the creation or reinforcement of unfair bias, we support transparency and can explain how our solutions work, we promote accountability through meaningful human oversight, we respect privacy, protect intellectual property, and champion robust data governance
	These Principles provide high-level guidance for anyone at RELX working on designing, developing, and deploying machine-driven insights. They provide a risk-based framework drawing on best practice from within our company and other organizations. Individual business areas own the practical implementation of the Principles.
	RELX and its businesses already have robust policies and processes in place that are applicable to AI-enabled solutions. The purpose of the Responsible AI Principles is to complement these. AI is a field that evolves continually, at unprecedented speed and scale. These Principles will iterate over time, based on colleague and customer feedback, as well as industry and legislative trends. This will allow us to be proactive, ensuring our solutions develop in line with our values, and maintaining our stance as a thought leader in the market.


	Value of analytics
	Value of Analytics
	While the content, products, and technologies available through RELX businesses deliver numerous benefits to both B2B customers and the consumers they serve, RELX resources and capabilities also play a direct role in helping solve some of society’s biggest challenges.
	Empowering Legal Professionals & Law Students In Government, LexisNexis legal research and analytics tools empower legal professionals across major US federal agencies and state and local government in upholding the Rule of Law. Products such as Lexis+, Lexis+ AI and Practical Guidance enable efficient research, while CaseMap helps manage and collaborate on legal cases. LexisNexis Reed Tech also provides patent data and document management services to the US Patent and Trademark Office, with over 50 years of partnership.
	In 2025, LexisNexis set a new standard by becoming the first legal research platform to reach FedRAMP Ready status with Lexis+ for Government, underscoring our commitment to security and compliance in serving US federal and State agencies.
	In Academic markets, LexisNexis actively engages with law school users with a focus on product features and research methods, reaching faculty and students across over 210 US law schools in 2025.
	Finding missing children 2025 marked 25 years of the ADAM program, developed by Risk to help the National Center for Missing and Exploited Children (NCMEC) find missing children.
	The program uses Risk technology to quickly distribute missing child poster alerts to l aw enforcement, hospitals, and the public in specific geographic search areas. Risk launched a new interactive dashboard in the year, that enables the public to search missing child posters and filter them by location. ADAM distributed over 1.8m alerts featuring over 2,030 missing children which helped NCMEC resolve over 1,440 missing child cases in 2025.
	Supporting Research In early 2025, Elsevier launched a new generative AI tool on ScienceDirect, the world’s largest platform for peer-reviewed research used by more than 20m researchers each month. ScienceDirect AI helps transform the way researchers work by enabling them to instantly extract, summarise and compare trusted insights from millions of full-text articles.
	In November, Elsevier introduced LeapSpace, a next-generation AI-powered workspace, combining the broadest collection of trusted scientific content with responsible AI to help researchers uncover deeper insights, accelerate innovation, and collaborate seamlessly – in one secure environment.
	Preventing Fraud With over 8,000 federal, state, and local agencies using our services, the LexisNexis Risk Solutions Government business continues its mission of preventing fraud, fighting crime, reducing risk, and providing citizens with immediate, equitable access to government systems. The addition of AI capabilities, underpinned by responsible data governance, helps our government customers enhance fraud prevention and data integrity while ensuring secure and efficient access to services.
	Advancing the Rule of Law LexisNexis is continuing its mission to advance the Rule of Law around the world through the efforts of the LexisNexis Rule of Law Foundation, a non-profit entity that conducts projects globally to promote transparency of the law, access to legal remedy, equal treatment under the law, and independent judiciaries.
	The Legal mission to advance the Rule of Law globally has continued to benefit the 5.1bn people who are outside of the umbrella protections of the Rule of Law. LexisNexis Rule of Law Foundation, along with the LexisNexis commercial teams, have contributed to projects to give accurate, quick, and fair answers to justice needs.

	Our business purpose is to benefit society. Whether it’s advancing the rule of law, improving scientific knowledge and health outcomes, or combating fraud and illicit finance, we are in markets that impact human lives directly.
	Philippa (Pippa) Scarlett Global Head of Government Affairs  and Public Policy, RELX.
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