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ITALY REPORTING CONCERNS NOTICE 
 

What is the EU Whistleblower Directive (“Directive”)? 
 
This Notice informs individuals who wish to raise concerns (“reporting persons”) about topics which fall 
within the scope of the Directive and the Italian implementing law (together, the “Relevant Laws”), who can 
make a report and how, the reporting channels available to reporting persons, and how personal 
information is processed when concerns are raised. This Notice supplements the RELX Reporting Concerns 
Policy. 
 
Which reports are within the scope of the Relevant Laws? 
 
Reports relating to criminal offences listed in the Legislative Decree 231/2001 and related Organisational 
Model (Modello di organizzazione, gestione e controllo) applied by Elsevier S.r.l. (the “Company”) and its 
following amendments, here summarized: 
1. Undue receipt of funds, fraud to the detriment of the State, public bodies or the European Union or to 

obtain public funds, computer fraud to the detriment of the State or public bodies and fraud in public 
supplies: (i) embezzlement of public funds; (ii) wrongfully obtaining public funds; (iii) fraud against the 
State or another public body or the European Communities; (iv) aggravated fraud for the purpose of 
obtaining public funds; (V) computer fraud against the State or another public body; (vi) fraud in public 
supplies; (vii) fraud against the European Agricultural Fund; (viii) interference with the freedom of 
competitive tendering; (ix) interference with the freedom of the contractor selection process; (x) seizure; 

2. Computer crimes and unlawful data processing: (i) computer documents; (ii) unauthorized access to a 
computer or on-line system; (ii) unauthorized possession, distribution and installation of devises, codes 
and other means aimed at accessing computer or on-line systems; (iii) unauthorized possession, 
distribution, and installation of equipment and other means for intercepting, obstructing, or interrupting 
telegraphic or telephone communications or conversations; (iv) unlawful interception, impediment or 
interruption of computer or on-line communications; (v) illegal possession, dissemination and 
installation of devices and other means aimed at intercepting, preventing or interrupting computer or 
on-line communications; (vi) damage to information, data and computer programs; (vii) damage to 
information, data and computer programs used by the State or by another public body or in any case of 
public utility; (viii) damage to computer or on-line systems; (ix) damage to computer or on-line systems 
of public utility; (x) computer fraud of the electronic signature certifier; (xi) violation of the provisions on 
the National Cyber Security Perimeter; (xii) forgery, alteration, or suppression of the content of 
computer or on-line communications; (xiii) extortion; (xiv) possession, distribution and installation of 
computer equipment, devices or programs aimed at damaging or interrupting a computer or on-line 
system; (xv) mitigating circumstances; (xvi) computer fraud; 

3. Organized crime: (i) mafia-type association, including foreign associations; (ii) criminal association; (iii) 
political-mafia vote trading; (iv) kidnapping for the purpose of extortion; (v) association for the purpose 
of illicit trafficking of narcotic or psychotropic substances; (vi) aggravating and mitigating circumstances 
for crimes related to mafia activities; 

4. Embezzlement, extortion, undue inducement to give or promise benefits and corruption: (i) extortion; 
(ii) corruption for the exercise of the service; (iii) corruption for an act contrary to office duties; (iv) 
aggravating circumstances; (v) corruption in judicial acts; (vi) undue inducement to give or promise 
benefits; (vi) corruption of a person in charge of a public service; (v) penalties for bribery; (vi) incitement 
to corruption; (vii) embezzlement, extortion, undue inducement to give or promise benefits, corruption 
and incitement to corruption of members of international courts or bodies of the European 
Communities or of international parliamentary assemblies or international organizations and officials of 
the European Communities and foreign States; (ix) illicit influence peddling; (x) embezzlement; (xi) 



 
 
 

2 
 

embezzlement by profiting from the error of others; (xii) monetary compensation; (xiii) mitigating 
circumstances and cause of exemption from punishment; 

5. Counterfeiting of coins, public credit cards, stamps and instruments or signs of recognition: (i) altering 
coins; (ii) counterfeiting of coins, spending and introducing into the State, with prior agreement, 
counterfeit coins; (iii) spending and introducing into the State, without agreement, counterfeit coins; (iv) 
spending of counterfeit coins received in good faith; (v) counterfeiting of revenue stamps, introduction 
into the State, purchase, possession or circulation of counterfeit revenue stamps; (vi) counterfeiting of 
watermarked paper used for the manufacture of public credit cards or revenue stamps; (vii) 
manufacturing or possession of watermarks or instruments intended for the counterfeiting of coins, 
revenue stamps or revenue stamps or watermarked paper; (viii) use of counterfeit or altered stamps; (ix) 
counterfeiting, alteration or use of trademarks or distinctive signs or patents, models and drawings; (x) 
introduction into the State and trade of products with false signs; (xi) unauthorized use and forgery of 
credit and payment cards; (xii) fraudulent transfer of assets; 

6. Crimes against industry and commerce: (i) illicit competition with threat or violence; (ii) disruption of 
freedom of business or commerce; (iii) fraud against national industries; (iv) fraud in trade; (v) sale of 
altered food substances as genuine; (vi) sale of industrial products with false symbols; (vii) 
manufacturing and trade of goods made by unlawfully using industrial property titles; (viii) 
counterfeiting geographical indications or designations of origin of agri-food products; 

7. Corporate crimes: (i) false corporate communications; (ii) minor facts; (iii) false corporate 
communications by listed companies; (iv) obstruction of control; (v) undue return of contributions; (vi) 
illegal distribution of profits and reserves; (vii) illicit operations on shares or quotas of the company or of 
the controlling company; (viii) operations to the detriment of creditors; (ix) failure to communicate a 
conflict of interest; (x) fictitious formation of capital; (xi) undue distribution of corporate assets by 
liquidators; (xii) corruption between private individuals; (xiii) incitement to corruption between private 
individuals; (xv) illicit influence on the assembly; (xvi) stock manipulation; (xvii) obstruction of the 
exercise of the functions of the public supervisory authorities; (xviii) false or omitted declarations for the 
issuing of the preliminary certificate; (xix) exemption from punishment for particular insignificance; (xx) 
private corruption; 

8. Crimes with the aim of terrorism or subversion of the democratic order provided for by the criminal 
code and special laws: (i) subversive associations; (ii) associations for the purpose of terrorism, including 
international terrorism, or subversion of the democratic order; (iii) aggravating and mitigating 
circumstances; (iv) assistance to members of subversive associations; (v) recruitment for the purpose of 
terrorism, including international terrorism; (vi) transfer organization for the purpose of terrorism; (vii) 
training for activities with the aim of terrorism, including international terrorism; (viii) financing conducts 
with the aim of terrorism; (ix) subtraction of seized goods or money; (x) conduct with the aim of 
terrorism; (xi) attack for the purpose of terrorism or subversion; (xii) act of terrorism with deadly or 
explosive devices; (xiii) acts of nuclear terrorism; (xiv) kidnapping for the purpose of terrorism or 
subversion; (xv) kidnapping for the purpose of coercion; (xvi) incitement to commit any of these crimes; 
(xvii) political conspiracy by agreement; (xviii) political conspiracy by association; (xix) armed gang: 
formation and participation; (xx) assistance to participants in a conspiracy or armed gang; (xxi) seizure, 
hijacking and destruction of an aircraft; (xxii) damage to ground installations;  

9. Female Genital Mutilation Practices; 
10. Crimes against the individual personality: (i) enslavement; (ii) child prostitution; (iii) child pornography; 

(iv) possession of or access to pornographic material; (v) virtual pornography; (iv) tourism initiatives 
aimed at exploiting child prostitution; (v) human trafficking; (vi) purchase and sale of slaves; (vii) 
unlawful supply of workforce and exploitation of labor; (viii) luring minors; (ix) trafficking of organs 
removed from a living person; (x) torture; (xi) incitement of a public official to commit torture;  

11. Market abuse crimes: (i) market manipulation; (ii) abuse or unlawful communication of privileged 
information. Recommendation or inducement of others to commit abuse of privileged information; (iii) 
sanctions for violations of the provisions of regulation (EU) no. 596/2014 of the European parliament 
and the council; (iv) corporate liability; 
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12. Serious or very serious injuries committed in violation of workplace health and safety regulations: (i) 
negligent homicide; (ii) negligent personal injury; (iii) sanctions for the employer and the so-called 
Dirigente;  

13. Receiving, laundering and use of money, goods or utilities of illicit origin, as well as self-laundering: (i) 
receiving stolen goods; (ii) money laundering; (iii) use of money, goods or utilities of illicit origin; (iv) self-
laundering;  

14. Offences relating to non-cash payment instruments: (i) improper use and falsification of payment 
instruments other than cash; (ii) possession and distribution of equipment, devices or computer 
programs aimed at committing crimes involving payment instruments other than cash; (iii) computer 
fraud aggravated by the transfer of money, monetary value or virtual currency; (iv) fraudulent transfer of 
assets; 

15. Crimes relating to infringement of copyright: (i) offences committed on works of others not intended for 
publication if the honor or reputation is offended; (ii) making available to the public, in an on-line 
network system, through connections of any kind, a protected intellectual work, or part of it; (iii) illegal 
duplication, for profit, of computer programs; import, distribution, sale or possession for commercial or 
entrepreneurial purposes or lease of programs contained in media not marked by SIAE; (iv) provision of 
means to remove or circumvent the protection systems of computer programs; (v) reproduction, 
transfer to another device, distribution, communication, presentation or demonstration in public, of the 
contents of a database; extraction or reuse of the database; (vi) distribution, sale or rental of databases; 
(vii) unauthorized duplication, reproduction, transmission or diffusion in public by any procedure, in 
whole or in part, of intellectual works intended for the television, cinema, sale or rental of records, tapes 
or similar media or any other media containing phonograms or frames of musical, cinematographic or 
audiovisual works or sequences of moving images; literary, dramatic, scientific or didactic, musical or 
dramatic-musical, multimedia works, even if included in collective or composite works or databases; 
(viii) reproduction, duplication, transmission or unauthorized diffusion, sale or trade, transfer for any 
reason or unauthorized import of more than fifty copies or samples of works protected by copyright and 
related rights; (ix) placing in an on-line network system, through connections of any kind, an intellectual 
work protected by copyright, or part of it; (x) failure to communicate to SIAE the identification data of 
media not subject to marking or false declaration; (xi) fraudulent production, sale, import, promotion, 
installation, modification, use for public and private purposes of equipment or parts of equipment 
suitable for decoding audiovisual transmissions with conditional access carried out via airwaves, via 
satellite, via cable, in both analogue and digital form; (xii) making a protected intellectual work or part of 
it available to the public – offenses committed on another person’s work not intended for publication, if 
it harms their honor or reputation; (xiii) unauthorized publication on media not marked in accordance 
with law no. 166/2024 – reproduction or transfer of database content to another medium; (xiv) 
unauthorized use, duplication, or reproduction of protected works or materials; (xv) reporting and 
notifications obligations; (xvi) agreements between SIAE, other collective management organizations, 
and independent management entities; 

16. Inducement not to make statements or to make false statements to the judicial authority;  
17. Environmental crimes: (i) environmental disaster; (ii) environmental pollution; negligent crimes against 

the environment; (iii) trafficking and abandonment of highly radioactive material; (iv) aggravating 
circumstances; (v) killing, destruction, capture, removal, possession of protected wild animals or plant 
species; (vi) destruction or deterioration of habitats within a protected site; (vii) import, export, 
possession, use for profit, purchase, sale, display or possession for sale or for commercial purposes of 
protected species; (viii) discharges of industrial waste water containing dangerous substances; 
discharges on the soil, in the subsoil and in underground waters; discharge into the sea by ships or 
aircraft; (ix) unauthorized waste management; (x) pollution of soil, subsoil, surface water or 
underground water; (xi) illicit waste trafficking; (xii) violation of the obligations of communication, 
maintenance of mandatory registers and forms; (xiii) activities organized for the illicit waste trafficking; 
(xiv) false information on the nature, composition and chemical-physical characteristics of waste in a 
waste analysis certificate; insertion in the SISTRI of a false waste analysis certificate; omission or 



 
 
 

4 
 

fraudulent alteration of the paper copy of the SISTRI card - handling area in waste transport; (xv) 
sanctions; (xvi) intentional pollution caused by ships; (xvii) negligent pollution caused by ships; (xvii) 
cessation and reduction of harmful substances use; (xviii) abandonment of waste; (xix) site remediation; 

18. Employment of third-country nationals whose stay is irregular and illegal immigration and other related 
criminal offences; 

19. Propaganda and incitement to crime on the grounds of racial, ethnic and religious discrimination;  
20. Fraud in sports competitions, illegal gambling or betting and gambling carried out by means of 

prohibited devices;  
21. Tax crimes: (i) fraudulent declaration using invoices or other documents for non-existent transactions; 

(ii) fraudulent declaration through other devices; (iii) issuing invoices or other documents for non-
existent transactions; (iv) concealment or destruction of accounting documents; (v) fraudulent evasion 
of tax payment; (vi) inaccurate tax declaration; (vii) failure to submit tax declaration; (viii) undue 
compensation; 

22. Smuggling: (i) customs duties and border duties; (ii) smuggling in the movement of goods by sea, air or in 
border lakes; (iii) evasion of tax assessment or payment of tax duties on energy products; (iv) clandestine 
manufacture of alcohol and alcoholic beverages; (v) aggravating circumstances for the crime of evasion 
of tax assessment or payment of tax duties on tobacco; (vi) mitigating circumstances; (vii) unauthorized 
sale of processed tobacco or purchase from unauthorized sellers; (viii) additional provision on the sale of 
processed tobacco; (ix) smuggling in the export of goods eligible for refunds; (x) smuggling in temporary 
export and in special use and processing regimes; (xi) smuggling of manufactured tobacco; (xii) 
aggravating circumstances of the crime of smuggling of manufactured tobacco; (xiii) criminal association 
aimed at smuggling manufactured tobacco; (ix) smuggling due to omitted declaration and smuggling due 
to false declaration; (x) aggravating circumstances of smuggling; (xi) association for the clandestine 
manufacture of alcohol and alcoholic beverages; (xii) evasion of tax assessment on alcohol and alcoholic 
beverages; (xiii) aggravating circumstances; (xiv) asset security measures and confiscation; (xv) 
tampering with devices, stamps, and marks; (xvi) shortages and surpluses in the storage and circulation 
of tax-duty products; (xvii) irregularities in the operation of processing and storage for tax-duty products; 
(xviii) irregularities in the circulation of tax-duty products; (xix) smuggling due to improper use of goods 
imported with full or partial duty reduction; 

23. Crimes against cultural heritage and receiving of cultural goods, devastation and plundering of cultural 
and landscape goods; 

24. Attempted crimes; 
25. Liability of entities for administrative offences resulting from a crime under Art. 12, Law no. 9/2013: (i) 

trade in counterfeit or adulterated food substances; (ii) adulteration and counterfeiting of food 
substances; (iii) trade in harmful food substances; (iv) counterfeiting, alteration or use of distinctive signs 
of intellectual works or industrial products; (v) introduction into the State and trade of products with 
false signs; (vi) fraud in the exercise of trade; (vii) sale of non-genuine food substances as genuine; (viii) 
sale of industrial products with false signs; (ix) counterfeiting of geographical indications designations of 
origin of agri-food products; and 

26. Transnational crimes under Law no. 146/2006: (i) association for the purpose of trafficking narcotic or 
psychotropic substances; (ii) provisions against illegal immigration; (iii) criminal association for the 
purpose of smuggling foreign manufactured tobacco; (iv) inducement to not make statements or to 
make false statements to the judicial authority; (v) personal aiding and abetting; criminal association; (vi) 
mafia-type association; (vii) aggravating circumstances for crimes related to mafia activities. 

 
Who can report under the Relevant Laws? 
 
Anyone who acquires the information reported in a work-related context including: 
• Workers (including former and temporary workers); 
• Self-employed individuals; 
• Shareholders, owners, supervisors, and managers; 
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• Paid and unpaid volunteers and trainees; 
• Persons working under the supervision of contractors, subcontractors, and suppliers; and 
• Applicants or persons participating in the recruitment process or involved in pre-contract negotiations. 
 
What internal reporting channels are available to report concerns within the scope of the Relevant Laws? 
 
Employees who wish to raise concerns under the Relevant Law may use the RELX Integrity Line as the 
reporting channel identified in the Reporting Concerns Policy. Non-employees may use the RELX Integrity 
Line (“Integrity Line”). 
 
The Integrity Line is available around the clock, every day of the year, with calls and web reports relayed to 
RELX by a third-party administrator. While we prefer you to identify yourself when making your report, we 
recognize that in some cases you may wish to remain anonymous. Please note that the third-party 
administrator is not able to answer any questions about ethics or policy and cannot advise you on any course 
of action. 
 
When a report is made through the Integrity Line via phone, a representative from the third-party 
administrator will answer the telephone call. The third-party administrator does not capture the telephone 
number of any incoming calls so that the reporting person’s call-in information can remain anonymous. The 
third-party administrator also does not record the calls.  
 
If the report is submitted to a person other than those identified above and/or through channels other than 
those indicated in this Notice and in the reporting concerns policy, the person receiving the report invites 
the whistleblower to forward the report using the methods provided for by this Notice. Where, however, the 
whistleblower expressly declares that they wish to benefit from the protections provided for by the law or 
by this Notice, or such wish can be deduced from the report, the report must be forwarded to the 
competent offices using one of the channels indicated above, giving simultaneous notice of the transmission 
to the reporting person. 
 
What external reporting channels are available to report concerns within the scope of the Relevant Laws? 
 
RELX strives to provide trusted internal reporting channels so that the company can have an opportunity to 
review the concerns and where necessary implement appropriate remedial actions. Considering the 
Company’s dimension, external channels are not available: reporting persons shall use internal reporting 
channels under this Notice. 
 
How are matters within the scope of the Relevant Laws investigated?  
 
Matters reported under the Relevant Laws will be investigated as described in the RELX Reporting Concerns 
Policy.  RELX aims to inform each person implicated in a report about the allegations against him or her 
within an appropriate time frame. Implicated individuals will have the opportunity to respond to the 
information reported. Please note that the information supplied by reporting persons may result in decisions 
that affect employees of RELX and other third parties involved in the relevant incident. We therefore ask 
reporting persons to provide only information that they have reasonable grounds to believe is accurate. 
Where possible, any report should be limited to facts that are relevant to the report and the follow-up 
investigation. 
 
Reporting persons should have reasonable grounds to believe, in light of the circumstances and the 
information available to them at the time of reporting and in good faith, that the matters reported by them 
are true. 

https://secure.ethicspoint.com/domain/media/en/gui/27947/index.html
https://secure.ethicspoint.com/domain/media/en/gui/27947/index.html
https://secure.ethicspoint.com/domain/media/en/gui/27947/index.html
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The report must not concern complaints, claims or requests relating to an interest of a personal nature (i.e., 
which concern exclusively the individual employment/collaboration relationships of the whistleblower or the 
employment/collaboration relationship with superior figures) and, therefore, must not be used for purely 
personal purposes (e.g. complaints relating to economic treatment). 
 
Will the identity of reporting persons be kept confidential?  
 
RELX and the Company will not disclose the identity of reporting persons or the other information from 
which the reporting person’s identity could be deduced beyond those authorized to receive and follow up on 
reports without the consent of the reporting person. 
 
How is information handled when a report is made?  
 
When a report is made about a concern that falls under the Relevant Laws, the handling of personal 
information will be conducted in strict accordance with GDPR. Details of how personal information is 
handled as part of this process can also be found on the RELX Integrity Line Privacy Notice.   
 
Is retaliation prohibited? 
 
Retaliating against or victimising reporting persons within the scope of the Relevant Laws, as well as 
facilitators (i.e., individuals who facilitate or assist reporting persons), individuals who are connected with 
the reporting persons and could suffer retaliation in a work-related context (such as relatives of the 
reporting person) or legal entities that reporting persons own, work for or are otherwise connected with in a 
work-related context is prohibited, even if the report is mistaken.   
Acts in violation of the prohibition of retaliation are null and void. Any employees responsible for retaliation 
will be subject to disciplinary action, up to and including termination. Individuals who believe they are being 
retaliated against can raise the issue with RELX Compliance at relxcompliance@relx.com or the Integrity 
Line.  

https://secure.ethicspoint.com/domain/media/fr/gui/27947/privacy.html
mailto:relxcompliance@relx.com

